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Contacting EYLEA4U®
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Our Web Support Team is available to answer your questions about the EYLEA4U 
ePortal. To speak with a Web Support Team member, call 1-855-EYLEA4U  
(1-855-395-3248), select Option 4, and follow prompts to Web Support anytime 
Monday–Friday 9 am–8 pm Eastern Time. 

Your Regeneron Reimbursement Business Manager (RBM) is another 
available source of assistance with ePortal questions or support.

Via phone:

ePortal Settings and Alerts



Contacting EYLEA4U® (cont'd)
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The message center allows you to view and receive messages that EYLEA4U 
sends via the ePortal. The message center also allows you to compose new 
messages.

To view a message
•  �Click Message Center from the menu bar option or the You have XX 

new messages link in the right-hand corner of the home page; the 
Message Center inbox will display

To compose a new message
•  �Click Message Center from the menu bar option; the Compose New 

Message page will display
•  �Select patient, support type, and product �from the drop-down lists
•  �Enter a subject line
•  �Compose message and click Send

Online:

ePortal Settings and Alerts



Registering to Access the 
EYLEA4U® ePortal

To register with the EYLEA4U ePortal
•  Visit and bookmark www.EYLEA4Ueportal.com
•  �Click any of the Register Now links to be taken to the User Registration page
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Complete the User 
Registration form
•  �Fields marked with 

an * and in blue are 
required to complete 
the registration process
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Registering to Access the 
EYLEA4U® ePortal (cont'd)

• �Within 2 business days, an EYLEA4U representative will call you to validate your registration details
• �Upon validation, EYLEA4U will send a confirmation email to the email address provided during the 

registration process. This email will ask you to create a username and password for your new account

Reminders: 
•  �Be sure to check your email—including your spam folder—for an 

email from noreply@eylea4ueportal.com, within 2 business days
•  �Bookmark www.EYLEA4Ueportal.com. Use approved browsers 

(Chrome, MS Edge, Firefox) 

ePortal Settings and Alerts

Not real data.
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1-855-EYLEA4U, Option 4 
(1-855-395-3248) 
Fax 1-888-335-3264 

©2023, Regeneron Pharmaceuticals, Inc.             All Rights Reserved.                             09/2023 EHD.23.08.0161 
 
 

 

The EYLEA4U® Patient Support Program Healthcare Provider  
Electronic Enrollment Form Representation 

 
In connection with ePortal submissions of EYLEA4U Enrollment Forms for my patients taking EYLEA HD or EYLEA, I 
hereby represent, warrant and covenant that:  
 
(a) I authorize all delegates at any of my practice location(s) to complete and submit EYLEA4U Enrollment Forms on my 

behalf to EYLEA4U via the ePortal (https://www.eylea4ueportal.com/) under my name. Delegate authorization may 
be updated at any time by contacting EYLEA4U at 1-855-395- 3248, Option 4. In addition, a list of delegates can be 
provided upon request. 

(b) Each time I, or an authorized member of my staff, submits an EYLEA4U Enrollment Form via the ePortal, I have 
reviewed, understand, and attest to the following certifications set forth in Section 5 of the EYLEA4U Enrollment 
Form: 

Section 5 – My signature certifies the following: (i) that the person named on this Enrollment Form is my patient, 
(ii) that I have obtained his/her written authorization and certification under Section 4 of this form, (iii) that to 
the best of my knowledge the information, if applicable, under Section 3 of this form is accurate and complete, 
(iv) that I will retain in my files the complete patient-executed Enrollment Form, and (v) that upon request, I will 
promptly provide a copy of this patient-executed Enrollment Form on file to EYLEA4U. My signature below 
certifies that the person named on this form is my patient, the information provided on this application, to the 
best of my knowledge, is complete and accurate, and that EYLEA HD and/or EYLEA received in response to this 
application is only for the use of EYLEA HD and/or EYLEA for the patient named on this form. With regard to any 
patient eligible for patient assistance through the EYLEA4U program, I acknowledge that this medication will not 
be offered for sale, trade, or barter and EITHER no claim for reimbursement of either EYLEA HD and/or EYLEA or 
related medical procedures and services will be submitted to Medicare, Medicaid, or any third-party payer OR I 
will provide appropriate denial and appeals documentation to support requests for patients who are deemed 
uninsured after a claim was submitted. I consent to Regeneron Pharmaceuticals, Inc. and its affiliates, 
representatives, agents, and contractors contacting me by fax, phone, mail, or email to confirm receipt of EYLEA 
HD and/or EYLEA or provide additional information about EYLEA HD and/or EYLEA or the EYLEA4U program and 
that Regeneron Pharmaceuticals, Inc. may revise, change, or terminate any program services at any time without 
notice to me. 
 
 

Healthcare Provider Name (please print):  

Provider ID 
  

 

 
Signature: 

 

 
Date: 

 

 
Account Name: 

 

 
Please submit this document to EYLEA4U by fax to 1-888-335-3264. 

EZSign
Here’s how it works: 

*Delegate staff will be verified annually.

There are 2 ways to certify—choose 1

Contact your RBM to initiate the process and  
obtain the EYLEA4U Healthcare Provider Electronic  
Enrollment Form Representation 

Physician completes and signs the form*

Fax the form to EYLEA4U at 1-888-335-3264

EYLEA4U will contact you when the form is on file and 
when you can start submitting EYLEA4U Enrollment Forms 
electronically through the EYLEA4U ePortal

•  �After reading about eSignature, initiate the registration process by checking the Enable eSignature box 
next to the physician being registered

   –  �Enter the physician’s DEA number and email address; then click submit
•  �The physician will receive an invitation email with instructions to complete the NTIS enrollment. When 

this email is sent to the physician, the physician’s status will change to Registration Request Sent to 
Physician
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Certification Needed to 
Electronically Submit for Services 
Within the EYLEA4U® ePortal

NTIS
Regeneron Pharmaceuticals has partnered with the National Technical Information Service 
(NTIS) to support electronic physician signature (eSignature) authentication.  
•  �To participate, each prescribing physician must register with the NTIS network and authorize the use of 

his or her eSignature for requests submitted. Registration is secure and Health Insurance Portability and 
Accountability Act (HIPAA) compliant

   –  �Electronic signatures are specific to each physician, who must provide both credentials and 
identification information to be registered and authenticated with the NTIS network

To use NTIS eSignature
•  �Click eSignature under the  

My Account menu bar

ePortal Settings and Alerts



NTIS Registration by Physician

•  �After reading the eSignature Agreement page, confirm whether the 
physician wants to delegate submission of online enrollments and apply 
the eSignature on his or her behalf

   –  �If the physician does not wish to allow delegates to submit enrollments 
and apply his or her eSignature, select Elect Not to Authorize Delegates

   –  �Please note: if Elect Not to Authorize Delegates is selected, the physician 
will not be able to later add delegates

•  �Click Submit to bring you to the Smart ID Website to complete the 
registration process 

The first email the physician will receive will be the invitation email. Click the 
register with NTIS link within the email to bring you to the Attestation page
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STEP

1

After completing and submitting the form, users will receive a final 
verification email
•  ��To complete the verification, users will need their DEA number, the last 

4 digits of their Social Security number, and the answer to their secret 
question (selected during the enrollment process)

Complete the registration form by entering all requested information. Users 
will need to answer soft credit check–type questions to verify their identity. 
This step does not affect their credit profile in any way

STEP

2

STEP

3

ePortal Settings and Alerts



The left navigation bar  
provides information on  
specific portal features
•  �Enroll a Patient
•  ��Incomplete Enrollments
•  �View Patient Profile
•  �Contact Us

Whether or not you are logged in determines which features you can access. 
Features are easily accessible through either the main menu bar or the left-hand 
controls, and you can navigate to any feature at any time within the portal.

Getting Around

The main menu bar has links to various features of the portal
•  ��Home: Return to home page to view, search through, and manage Patient List
•  ��Program Tools: Access forms, reports, J-code information, and portal updates
•  ��Customer Support: Contact the support team; view the FAQs or the User 

Guide
•  ���Message Center: View your inbox or �compose a new message
•  ��My Account: Manage your account information or enroll in eSignature
•  �Copay Claims Dashboard: Manage, search for, and export your patients’ 

EYLEA4U® commercial copay data
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Home Page
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Basic search
•  �Show All Patients: Shows all patients that are active within your ePortal
•  �Show Only Patients with Alerts: Shows only patients with new alerts  

(new EYLEA4U® services completed or services needing follow up)

Advanced filters search
•  ��You can search the active patient database by many criteria:

–  �Site               –  Provider     –  Product status     –  Patient ID (RE#)
–  Alert type     –  Product      –  Support 

•  ��Checking the View Copay Details box displays your patients enrolled in 
the EYLEA4U Commercial Copay Card Program

•  ��To manage your patient list and archive patients no longer active within your 
practice, select Manage Archived Patients (please see page 24 for more 
details)

•  If you would like to print a listing of your patients, select Print List

The Patient List is sortable. Users can click on any header within the list to sort 
that column of information. 

Patient List

ePortal Settings and Alerts

Not real data.



How to Enroll Online via the EYLEA4U® 
ePortal

Click Enroll a Patient
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•  ��Select a Program  
–  Reimbursement Support

•  ��Select a Form  
–  EYLEA4U Enrollment Form

•  ��Select a Product  
–  EYLEA HD and/or EYLEA

•  ��Select a Site
•  ��Select a Physician
•  ��Select a Patient  

–  �Select New Patient or 
choose an existing  
patient from the list

•  ��Existing patient's information 
will be pre-populated into the 
form for ease of use

ePortal Settings and Alerts

New or existing patient

Not real data.



•  ��Check the appropriate box or boxes to request the services you need
•  ��Complete the EYLEA4U Enrollment Form with all the requested information
•  ��Fields marked with an * and in blue are required to complete the enrollment process
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How to Enroll Online via the EYLEA4U® 
ePortal (cont'd)

•  ��Provide the diagnosis 
details for each 
requested product

•  �Provide all required 
patient and insurance 
information

•  ��Choose the patient 
support services you 
would like to request for 
the patient

•  ��Provide the patient's 
prescription details

ePortal Settings and Alerts

New or existing patient (cont'd)

Not real data.



13

G
etting Started

Introduction
N

avigating the ePortal
M

anaging Your Patients

How to Enroll Online via the EYLEA4U® 
ePortal (cont'd)

ePortal Settings and Alerts

New or existing patient (cont'd)

Provide Financial Details information 
ONLY if you have selected Patient 
Assistance Program (PAP) as your 
requested service option

•  �Provide the Site of Service where 
the product(s) will be utilized*

•  �Electronically sign and date the 
Physician Certifications section

*Most other physician information is populated.

Not real data.

•  ��Physician's name and date need 
to be added attesting to the 
above certification
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•  �On the Review Selections tab, 
if required information was not 
entered, you will be alerted

•  �Click Edit to make updates to  
a section

•  �Click Review Selections tab to 
quickly get back to the review page

How to Enroll Online via the EYLEA4U® 
ePortal (cont'd)

ePortal Settings and Alerts

New or existing patient (cont'd)

Not real data.

•  �You can also attach any documents 
you want sent to EYLEA4U by clicking 
Add Attachments

•  �Finalize your EYLEA4U online 
Enrollment Form submittal by 
checking the Acknowledgements 
certification box and clicking Submit



Statement of Benefits Results
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EYLEA4U has gone green! The fax option has now been replaced with 
the new environmentally friendly downloadable PDF for all successful 
electronic verifications. A fax will still be provided for manual verifications.

Instant electronic results

Up to 40% of benefit verifications can be instantly completed 
electronically.
Within 60 seconds, you will receive a confirmation pop-up stating 
"Click here to open the Summary of Benefits."
•  ��Save this PDF to your files
•  �A faxed copy of the Statement of Benefits will not be sent, ONLY this PDF 

will be available
•  �If you forget to save this PDF, it will be saved for future reference within 

the Documents section of your patient's profile
A copy of the completed EYLEA4U® Enrollment Form will also be 
available to download and save.

ePortal Settings and Alerts

Not real data.



Statement of Benefits Results (cont'd)
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Manual results

•  ��If your request needs to be completed manually, you will see a submission 
confirmation alerting you that processing can take up to 2 business days  
to complete

•  �Upon completion, the Statement of Benefits will be faxed to your office 
location on file as well as saved for future reference within the Documents 
section of your patient's profile

A copy of the completed EYLEA4U® Enrollment Form will also be 
available to download and save.

ePortal Settings and Alerts

Not real data.
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Viewing Patient Details Within  
the EYLEA4U® ePortal

There are 2 ways to search for a patient:

Finding a patient

Left Navigation Bar: 
View Patient Profile 

Home Page:  
•  �Basic Search -> Search by patient's last name
•  �Advanced Search -> Search by Patient ID (RE#)

1

2

ePortal Settings and Alerts

Not real data.



•  ��Click tabs to view different sections of data related to the patient 
(Details, Insurance, Prescriptions, Shipments, Case History, and 
Documents)

•  ��To view detailed information, click links within the tab pages
•  ��If needed, click Print Profile to print the desired tabs for the patient

For PAP, use the Shipments tab to see when the product has shipped or to 
track product shipments
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Viewing Patient Details Within  
the EYLEA4U® ePortal (cont'd)

Viewing patient data

ePortal Settings and Alerts

Not real data.
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Viewing Patient Details Within  
the EYLEA4U® ePortal (cont'd)

•  �Click Case History to see details of support completed for each case 
•  �Click on the underlined links within the report to gain further insight into the 

support provided

Click on the Copay Claims tab to view:
•  �Commercial Copay Card Program eligibility
•  �Account balances
•  �Claims activity 
	 – Click on the + sign to obtain further claim details
Copay Claims tab only appears when the patient is an approved 
Commercial Copay Card Program Patient.

ePortal Settings and Alerts

Not real data.
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Viewing Patient Details Within  
the EYLEA4U® ePortal (cont'd)

Click the Documents tab to view:
•  �Statement of Benefits (completed)
•  �Enrollments submitted
•  �Correspondence from the EYLEA4U program 
Click Add a Document to upload a document related to the patient.

ePortal Settings and Alerts

Not real data.



Commercial Copay Claims 
Dashboard
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Commercial Copay Claims Dashboard: Recent claims

Show Recent Claims (last 90 days)  
is the default setting.  

Product column.

Copay claim approval amounts for 
EYLEA HD or EYLEA product and/or 
administration.  

Date of the latest approved claim. 

Claims payment method—check or Electronic Funds 
Transfer (EFT). 

Claim transaction number (for EFT) or check number. 

Patient’s remaining copay funding for reimbursement  
of EYLEA HD or EYLEA and/or administration fees.

NEW: Claims data can now be exported to Excel.

A

B

C

D

E

F

G

A

FD ECB G

•  �Click on the Copay Claims Dashboard tab on the home page for 
access to the dashboard

Not real data.



Commercial Copay Claims 
Dashboard (cont'd)
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Commercial Copay Claims Dashboard: Search all claims

When Search All Claims is selected, 
5 different drop-downs appear 
allowing you to search up to 365 days 
prior for the desired copay claims 
information. Choose the fields you 
want to complete and click SEARCH 
or start over by clicking RESET. 

Use this drop-down box to choose 
either all or 1 of the health care 
provider (HCP) sites assigned to  
your user account. 

This drop-down box displays the names of HCPs 
assigned to your user account at the site(s) you 
selected in drop-down box B. Choose desired HCPs. 

Search for a patient by entering their last name.

Select the patient’s date of birth. 

Enter the beginning date of service or the end 
date of service, or complete both fields for your 
search.

A

B

C

D

E

F

A

F
D

E
C

B

ePortal Settings and Alerts

Not real data.



Recent Commercial Copay 
Claims Dashboard (cont'd)
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Recent Commercial Copay Claims Dashboard: Detailed 
patient information found by clicking a patient's name on 
the dashboard

Details shown about product benefit cap include the allocated amount, payments issued, 
available balance, and spend down amount.

Details shown about administration benefit cap include the allocated amount, payments 
issued, available balance, and spend down amount. 

Specific date of service information includes claim status, source, requested amount, approved 
amount, expense type (product and/or administration), and payment status.

A

B

C

A B

C

ePortal Settings and Alerts

Not real data.



Archiving Patient Profiles

Click Manage Archived Patients from the Patient List from the home page

•  �Click Show All Patients (patients who are active in your system will 
have an empty box; patients who are already archived will have a 
checked box)

•  �To archive a patient profile: 
     – �Check the box next to the name of the patient profile you wish to 

archive, then click Submit*
     – �To un-archive a patient profile, simply un-check the checkbox and  

click Submit
     – �Auto-archival of patients will occur if patients have no EYLEA4U 

activity for >3 years
*This includes patients with existing alerts.
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Reporting

Patient Authorization Due Report
•  �Report depicts the date that  

patient signatures for authorization 
on the EYLEA4U® Enrollment  
Form will expire

Patient Signature Report
•  �Report depicts patient 

signatures for authorization on 
the EYLEA4U Enrollment Form 
that have already expired

Case Status Summary Report
Summary report for EYLEA4U patients by provider and includes:
•  �Patient Name
•  �Date of Birth
•  �Patient ID
•  �Product
•  �Patient Authorization  

Signature Date
•  �Support Type Requested
•  �Status Date
•  �Status
•  �Primary Payer Name
•  �Primary Plan Name

•  �Secondary Plan Name
•  Copay Program
•  �Copay Program Outcome
•  �EYLEA4U Commercial Copay Card 

Eligible (Y/N)
•  �EYLEA4U Commercial Copay Card 

ID Number
•  �EYLEA4U Commercial Copay Card 

Eligibility Begin Date
•  �EYLEA4U Commercial Copay Card 

Eligibility End Date

ePortal Settings and Alerts

Not real data.
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Resources
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•  �Downloadable writable PDF 
resources at your fingertips

•  �Sample letters can be  
found here

•  �Additional EYLEA4U® program 
resources for HCPs and 
patients are located here

•  �The EYLEA Payer Policy Portal for EYLEA HD and EYLEA is designed to help 
identify coverage information, policy requirements, and PA forms for approved 
indications for EYLEA HD and EYLEA

This resource does not replace the benefit verification conducted by EYLEA4U. Please enroll your patients in EYLEA4U to 
receive a Statement of Benefits. 

•  �Navigating Payer Challenges was developed to help you understand the 
various insurance laws, rules, and regulations that may apply to challenges you 
may encounter in practice

•  �The Trade Service Center is your source for product support at Regeneron. From 
expertly managing the return or replacement of products to serving as a central 
point of contact for your distribution-related needs, our team is available to assist 
you quickly and efficiently

•  �The Quarterly Newsletter website provides timely information on payer 
access updates, news from CMS, product information regarding EYLEA HD and 
EYLEA, and EYLEA4U updates. It is refreshed on a quarterly basis

CMS = Centers for Medicare & Medicaid Services; PA = prior authorization.

ePortal Settings and Alerts

Not real data.
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EYLEA4U® ePortal User Settings

•  �Click on the My Account tab 
to access account information 
and user settings

•  �Use these toggles to opt in/out  
of Patient Alert email 
notifications

•  �Update user information as 
needed

•  �Add/delete associated offices 
and physicians to/from your 
user database

•  �Use these toggles to opt in/out  
of the Patient Alerts on the 
EYLEA4U ePortal home screen

ePortal Settings and Alerts

Not real data.
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EYLEA4U® ePortal Alerts

Patients with alerts will display on the secure home page, and you will be 
sent an email notifying you that you have alerts you may need to address; 
alerts are provided to help you understand what is needed to move a patient 
through the process successfully.

Alert types

Missing Info Triggers when items are still needed to complete the  
requested task

BV Complete
Triggers when insurance verification for a patient was completed 
within the last 7 days of the current day; this record is placed in a 
“Benefit Verification Complete” status within the last 7 days

PAP Renewal  
Due

Triggers when a patient has a PAP application with no restrictions 
and the eligibility end date is 60 or fewer days from the current date

Copay Approved Triggers when a patient has been approved for commercial copay 
assistance and displays for 30 days

Copay Denied Triggers when a patient has been denied commercial copay 
assistance and displays for 30 days

Patient 
Authorization  
Due

Triggers 60 days before a patient’s signature expiration date and 
displays for 60 days or until the updated signature is received

To manage email alerts and ePortal alerts on the home page, navigate 
to User Settings on the My Account tab within the ePortal (see page 27 of 
this guide)

BV = benefit verification.
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